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Refund and Medical Records 
Payments made Electronically 

• We transitioned refunds and medical 
records payments to EFT effective 
December 1, 2014. 
 

• Mailed remittances will note the payments 
were made electronically. Coming Soon! 
They will be available electronically behind  
ProviderAccess. 

 



Refund and Medical Records 
Payments made Electronically 

• Remittances will be mailed daily for 
refunds and weekly for medical record 
payments.  
 

 
 



Refund and Medical Records 
Payments made Electronically 

Bank statements will note one of the 
following: 
 

 Medical Records – BCBSALMEDR 
 
  Refund – BCBS of AL 
 



        Pharmacy Coverage Changes 

Nexium and Adderall XR  
Coverage Changes 

Nexium – Only brand name covered while net 
cost of generic is higher. Blue Advantage® and 
BlueRx® plan members will continue to have 
Nexium covered at its current tier.  
 
Adderall XR – Only brand name covered 
beginning May 1, 2015, while generics remain 
expensive due to patent litigations.   





ICD-10 

 

• Visit our provider website, 
AlabamaBlue.com/providers, and click  
on “ICD-10” under Provider Education. 
 
 

• The compliance date for the 5010  
Conversion was January 1, 2012. Although 
version 5010 accommodates the new code 
set, ICD-10* codes cannot be submitted  
until October 1, 2015. 
 
 

 
 

 
*International Classification of Diseases, Tenth Edition, Clinical Modification 
 



ICD-10 Mapping 

Mapping Tool 
 
 Blue Cross and Blue Shield of Alabama 

will use the General Equivalency 
Mappings (GEMs) as published by the 
Centers for Medicare & Medicaid  
Services (CMS) in addition to some  
Blue Cross and Blue Shield of Alabama 
specific mappings. 
 

 



ICD-10 Mapping 

Access this mapping tool on our Blue Cross 
website, AlabamaBlue.com/providers. 
 
• Log into ProviderAccess 

 

• Select “Provider Functions” 
 

• Look for “ICD-10 Diagnosis Code Mapping 
Tool” under Claim Information. 



       ICD-10 Front-End Testing 

Simple and quick! No setup required. 
 
• Send test claims in regular submission with other 

production claims or separately. 
 

• Dates of service January 1, 2012, through the 
current date. 
 

Send test claim(s) 
with dummy 

contracts 

Receive test 
claim(s) 

acknowledgment 
through your  
audit report 

View/validate 
results through 
ProviderAccess 



       ICD-10 Front-End Testing 

Sample Results Report: Professional  
 

 

Tax ID:  123456789 

ED11111111111111111111111 

ED11111111111111111111111 



ICD-10 End-to-End Testing 

Sample End-to-End Timeline 
• A test cycle is scheduled to be executed 

every two weeks. 
 

Submit ICD-10 
claims files to Blue 

Cross any time  
in the  

2-week cycle 

Send files by 3:30 
p.m. Central Time 

Wednesday 

Blue Cross processes 
files Thursday-Friday  

(7 business days) 

Blue Cross returns 
results in Audit 
Report the next 

business day 

After 2-week cycle, 
test remittances are 
returned by 5 p.m. 

Central Time on 
Monday 

Send test claims 
for eligible 

members only. 

Files received after 3:30 p.m. Central 
Time on Wednesdays will be included 

in the next test cycle.  

Receipt of the 
test claim will be 
acknowledged on 
the Audit Report 

as: “Special 
Handling 

Required at 
Payment Site for 

ICD-10.”  

All claims 
submitted within 

the  
2-week cycle will 

be included in 
the bi-weekly  

test remittances. 



     New Provider Website  



         New Provider Website  



         New Provider Website  

[Select Provider]           [Select NPI] 



         New Provider Website  

[Select Provider]           [Select NPI] 

Doctor, Doctor A 

Doctor, Doctor B 

123456789 

123456789 



         New Provider Website  

          [Select NPI] [Select Provider] 

XAA123456789 

PPA123456789 

DOE, JANE A 

DOE, JOHN B 



Mobile App 

We now have a mobile  
app that our members  
can download. 
 
The member can obtain 
an electronic copy of 
their ID card using the 
mobile app.  



         New Provider Website  

JANE B. DOE 

XAA123456789 

12345 
01-01-2015 
0000 



         New Provider Website  

New Role: Master Administrator 
 

 Create/approve new users 

 Create additional administrators 

 Control users’ access 
 



Questions? 


